QUEENSLAND INDUSTRIAL RELATIONS COMMISSION
Industrial Relations Act 199%,156
Director-General of the Department of Justice attdrAey-General; and others
AND
The Queensland Public Sector Union of Employeed;adiners
(No. CA/2009/ )
STATE GOVERNMENT DEPARTMENTS CERTIFIED AGREEMENT 20 09
APPLICATION FOR CERTIFICATION OF AGREEMENT

THE AGREEMENT, having been made under tin@ustrial Relations Act 199%n the day of 2009,
BETWEEN the Director-General of the Departmentustite and Attorney-General; Safe Food Productioee@sland;
Queensland Rural Adjustment Authority, the Offidéh® Governor, South East Queensland Water Griddgar AND
Actors, Entertainers and Announcers Equity Assamiafueensland, Union of Employees; The Associaifd’rofessional
Engineers, Scientists and Managers, Australia, @alaed Branch, Union of Employees; Australian BingdConstruction
Employees and Builders' Labourers' Federation (Qalaed) Union of Employees; Australian Instituté/zfrine and Power
Engineers' Union of Employees, Queensland DistAiostralian Journalists' Association (Queenslargtrizit) "Union of
Employees"; Liquor Hospitality and Miscellaneousdim Queensland Branch, Union of Employees; AusmaVlunicipal,
Administrative, Clerical and Services Union, Cerarad Southern Queensland Clerical and Adminisediranch, Union of
Employees; The Australian Workers' Union of EmpkgeQueensland; Automotive, Metals, EngineeringtiRg and
Kindred Industries Industrial Union of Employeesig@nsland; The Construction, Forestry, Mining andrBy, Industrial
Union of Employees, Queensland; The Electrical €sadnion of Employees Queensland; Federated Cldrkeh of
Australia, North Queensland Branch, Union of Emples; Federated Engine Drivers' and Firemens' Associ of
Queensland, Union of Employees; The National UnidWorkers Industrial Union of Employees Queensjaagstralian
Maritime Officers Union Queensland, Union of Empesg; Plumbers and Gasfitters Employees’ Union Qileea, Union
of Employees; Queensland Nurses' Union of EmplgyBies Queensland Public Sector Union of Employ@esensland
Services, Industrial Union of Employees; Queensl@aedchers Union of Employees; Shop, Distributivel adlied
Employees Association (Queensland Branch) Unidarnoployees; and Transport Workers' Union of Ausdrdlinion of
Employees (Queensland Branch); witness that thiiepanutually agree as follows:

PART 1: APPLICATION AND OPERATION
1.1 Title
This Agreement will be known as tl&tate Government Departments Certified Agreemed@.20

1.2  Arrangement

Title 1.1
Arrangement 1.2
Application 1.3
Date of Operation 1.4
Posting of Agreement 15
Relationship to Awards and Industrial Instruments 1.6
Replacement Agreement 1.7
Continuation of Provisions in Previous CertifiedrAgments 1.8
Objectives of this Agreement 1.9
Equity Considerations 1.10
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Definitions and Abbreviations

PART 2: WAGES AND ALLOWANCES

New Wage Rates

On Call Provisions

No Loss of Show Day

No Further Claims

Award Maintenance

PART 3: TRAINING

PART 4: RECOGNITION OF ACCREDITED QUALIFICATIONS

Commitment

Appropriate Remuneration

PART 5: CULTURAL LEAVE

PART 6: PAID PARENTAL LEAVE

PART 7: EMPLOYMENT SECURITY AND PERMANENT EMPLOYMEN T

Employment Security

Permanent Employment

Organisational Change and Restructure

PART 8: SALARY PACKAGING

PART 9: CONSULTATIVE COMMITTEES

Central Consultative Forum (CCF)

Consultative Committees (CC)

PART 10:

PART 11:

PART 12:

PART 13:

PART 14:

PART 15:

PART 16:

PART 17:

PART 18:

PART 19:

PART 20:

PART 21:

PART 22:

COLLECTIVE INDUSTRIAL RELATIONS

ILO CONVENTIONS

UNION ENCOURAGEMENT

UNION DELEGATES

INDUSTRIAL RELATIONS EDUCATION LEAVE

PREVENTION AND SETTLEMENT OF DISPUTES

WORKLOAD MANAGEMENT

FAIR CAREER PATHS

WORKPLACE BULLYING AND HARRASSMENT

CLIENT AGGRESSION

CLIMATE CHANGE

RURAL AND REMOTE HOUSING

BALANCING WORKI/LIFE AND FAMILY

1.11

2.1
2.2
2.3
2.4
2.5

4.1
4.2

7.1
7.2
7.3

9.1
9.2
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PART 23: SPREAD OF HOURS — BRISBANE CENTRAL BUSINESS DISTRICT

PART 24: OTHER INITIATIVES

Science Industry 24.1

Call Centres 24.2

Agency-specific and Occupational-specific Arrangatae 24.3

APPENDIX 1:  APPLICABLE QUEENSLAND GOVERNMENT DEPART MENTS AND AGENCIES

APPENDIX 2:  PREVIOUS CORE AGREEMENTS

APPENDIX 3:  SALARY SCHEDULES

APPENDIX 4:  AUSTRALIAN QUALIFICATIONS FRAMEWORK

APPENDIX5: DEPARTMENT OF COMMUNITTIES

APPENDIX 6:  DEPARTMENT OF COMMUNITY SAFETY

APPENDIX 7:  DEPARTMENT OF EDUCATION AND TRAINING (E ducation Only)

APPENDIX 8: DEPARTMENT OF EDUCATION AND TRAINING (T raining Only)

APPENDIX 9:  DEPARTMENT OF EMPLOYMENT, ECONOMIC DEVE OPMENT AND
INNOVATION

APPENDIX 10: DEPARTMENT OF ENVIRONMENT AND RESOURCE MANAGEMENT

APPENDIX 11: QUEENSLAND POLICE SERVICE

APPENDIX 12: DEPARTMENT OF THE PREMIER AND CABINET

APPENDIX 13: DEPARTMENT OF TRANSPORT AND MAIN ROADS

APPENDIX 14: OFFICE OF THE GOVERNOR

APPENDIX 15: QUEENSLAND BUILDING SERVICES EMPLOYING OFFICE

APPENDIX 16: RESIDENTIAL TENANCIES EMPLOYING OFFICE

APPENDIX 17: SAFE FOOD PRODUCTION QUEENSLAND

APPENDIX 18: EMPLOYEES ENGAGED UNDER THE BUILDING T RADES PUBLIC SECTOR
AWARD — STATE 2002

APPENDIX 19: EMPLOYEES ENGAGED UNDER THE ENGINEERIN G AWARD — STATE 2002

APPENDIX 20: EMPLOYMENT SECURITY POLICY

APPENDIX 21: QUEENSLAND GOVERNMENT POLICY ON THE CO NTRACTING-OUT OF

SERVICES
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13

14

15

16

17

18

Application

(1)  This Agreement will apply to persons employedhe Queensland Government departments and agencie

specified in Appendix 1.
(2)  The following persons are not covered by thigeement:

(a) Chief Executives, Senior Executives and Seffficers under thePublic Service Act 2008
appointments made on a fixed term declared undglsof thePublic Service Act 200&mployees

engaged under contractual arrangements (this daesfar to employees under ss. 147 and 148 of the

Public Service Act 2008ngaged for a fixed term); and “banded” officers;
(b)  Executive Officers appointed under thelice Service Administration Act 1990.

Date of Operation
The agreement operates from the date of certifinaintil the nominal expiry date of 31 July 2012.

Posting of Agreement

A copy of this Agreement must be displayed in aspicuous place at the workplace, where it can bidyaaad by
employees in the workplace. Electronic accesshi® Agreement where available is sufficient to meet
requirements of this clause.

Relationship to Awards and Industrial I nstruments

This Agreement is to be read in conjunction witisgérg awards and industrial instruments coverimpleyees
covered by this Agreement contained in AppendiXrBthe event of any inconsistency with existingaads and
industrial instruments, the terms of this Agreemitittake precedence.

TheQueensland Office of Gaming Regulation Casino-Basgukctors’ Determination 20Ghall continue to apply.
In the event of any inconsistency with that Defeation, the terms of this Agreement will take éence.

The DPI&F Fire Ant Control Centre — Certified Agreeme2®06 shall continue to apply. In the event of any

inconsistency with that certified agreement, thienteof this Agreement will take precedence.

Replacement Agreement

This Agreement replaces the following certifiedesgnents when this Agreement is certified:

Core Queensland Government Departments Certifiedekgent 1994 (CA256 of 1994)

State Valuation Service Certified Agreement 200A3Z9 of 2004)

Queensland Cultural Centre Car Park Officers Gedifgreement 2005 (CA252 of 2006)

Department of Education, Training and the Arts jfiiry Division and Industry and VET Policy Divisidion-
Educational Employees’ Certified Agreement 2006 8GA of 2006)

= State Government Departments Certified Agreemed6ZCA308 of 2006)

= NRW Forest Products Certified Agreement 2007 (CAB3008)

Continuation of Provisionsin Previous Certified Agreements

(1)  The provisions of the previously replaced fiediagreements identified and outlined in Appeedis to 17
apply only to those employees covered by this Agesd who are employed in those respective ageteies
which the corresponding provisions specified in Apgices 5 to 17 previously applied. Such provision
apply unless specifically overridden or unless imsistent with any of the provisions of this Agreerne

(2)  The provisions of previously replaced Core agrents are prescribed in Appendix 2 of this Agreeraad
unless otherwise prescribed at Column C of AppeBdipply to all employees subject to this Agreemen
Such provisions will continue to apply unless sfieglly overridden or unless inconsistent with ariyhe
provisions of this Agreement.
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1.10

111

(3) The parties recognise that the incorporati@tess undertaken during negotiations for this Agese which
identified the relevant provisions agreed to beiedron and outlined in detail in the relevant apfiees of
this Agreement may inadvertently result in the egidn of a whole or part of an arrangement or lentiént
from the appendices. Where the Central Consu#t&orum agree, such identified provisions will aaur to
administratively operate and will be consideredifatusion in the next Core agreement.

Objectives of This Agreement

The public sector is a major employer in the Statd provides a service that affects the daily ligésll
Queenslanders. The parties are committed to antafé public sector, delivering quality serviceQueenslanders
to support the Government's priorities and obliglasi to the community. The public sector will strifor
improvements in service delivery, improved effidgmand effectiveness of its operations and actisiti

Equity Considerations

(1)  This Agreement will achieve the principal oligespecified in sections 3(c), 3(d) and 3(n) ofltisustrial
Relations Act 1999We will respect and value the diversity of oonpdoyees through helping to prevent and
eliminate discrimination.

(2) Inaddition, the effect of this Agreement i teallow any conduct or treatment, either didhdirect, that
would contravene thanti-Discrimination Act 1991

Definitions and Abbreviations

“AQF” means the Australian Qualifications Framewofkhe AQF is a system of fifteen national quadifions in
schools, vocational education and training (T AFEgjcultural Colleges and private providers) anel th
higher education sector (mainly universities). g is set out in Appendix 4.

“CC’ means a Consultative Committee.

“CCF” means the Central Consultative Forum.

“Core” means the departments and agencies covgring Btate Government Departments Certified Agreement
2009

“CRS” means the Classification and Remuneratione®ysised by the Queensland public service.

“PSC” means the Public Service Commission.

“PSTP”  means the Public Services Training Package.

PART 2: WAGES

21

2.2

New Wage Rates

In recognition of the commitment of the partiesspscified in clause 1.8 “Objectives of This Agreatfiethe
following wage increases shall be available to eygés covered by this Agreement:

1 August 2009 4.5% or $34.00 per week (whichew¢hé greater)
1 August 2010 4% or $34.00 per week (whichevénesgreater)
1 August 2011 4% or $34.00 per week (whichevénesgreater)

The salary schedules are set out in Appendix 3.

On Call Provisions

(1) Queensland Public Service Award — State 2003

The following clauses are to be read in conjunciwth Schedule 4, Section 6 “On call arrangemeotshe
Queensland Public Service Award — State 2003

(@) Where an employee is instructed to be availableall outside ordinary or rostered working hotirs
employee will be paid, in addition to their ordipaate of pay an allowance based upon the houdy ra
of the classification of Professional Officer le@lpaypoint 4 in accordance with the scale pravide
forin s.4.6.3(a).
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2.3

24

(b)  Anemployee, while on call, who is recallegparform duties without the need to leave the engstsy
place of residence, will be paid for time workedhx minimum payment of one hour for each time the
employee performs such duties. Provided that shewdth employee be recalled again to perform
duties separately within the minimum one hour gk further payment shall apply. Provided further
that the employee will be responsible for the rdogg of such requests which will require subsequent
verification by the Chief Executive Officer.

(c)  On call arrangements will be implemented byeagrent between the relevant Chief Executive and
majority of affected employees in consultation vtk relevant union.

(2) Employees of Queensland Government Departmerttiei(@han Public Servants) Award — State 2003
The following clauses are to be read in conjunctigth clauses 5.10.2 “On call allowances” and 5310.
“Recalled to work” of th&mployees of Queensland Government Departmente(Diian Public Servants)
Award — State 2003
(a)

Currentrate | Rate as dtRate as af Rate as af
1.8.09 1.8.10 1.8.11
Where an employee is on call through the wha&82.40 $33.87 $35.25 $36.62
of a Saturday, Sunday or a public holiday —|in
respect of such instances
Where the employee is on call during the nigg20.45 $21.39 $22.26 $23.13
only of a Saturday, Sunday or a public holiday —
per night
Where the employee is on call on any other n|ght6.20 $16.93 $17.62 $18.31
— per night

®3)

(b)  Anemployee, while on call, who is recallegbrform duties without the need to leave the engatsy
place of residence, will be paid for time workedha minimum payment of one hour for each time the
employee performs such duties. Provided that shewdth employee be recalled again to perform
duties separately within the minimum one hour gk further payment shall apply. Provided further
that the employee will be responsible for the rdoay of such requests which will require subsequent
verification by the Chief Executive Officer.

The parties commit to continuing discussiorthwaiview to finalising consent amendments taQbeensland
Public Service Award — State 2088d theEmployees of Queensland Government Departmentsr(Tlan
Public Servants) Award — State 20@8ich will consolidate existing provisions contathin both these
Awards with the provisions prescribed above ats#a.2 (1) & (2). It is agreed that the new award
provisions to be inserted into the Awards througbse consent applications will supersede and yotall
override the provisions prescribed above at cl2u@€l) & (2). It is agreed that the process talise the
consent applications to amend the Awards is intéhdée completed within three (3) months of thie ad
certification of this Agreement.

No Loss of Show Day

(1)

)

Where an employee is required to perform wartkes (including training) at an alternative looatto their
usual place of work on a day where the show daglaplapplies, such employee will be given a dayiroff
lieu, to be taken by mutual agreement with the eyg®’s supervisor.

Provided that an employee subject to this Aguexdt, and whether engaged in different agencikxations
over a calendar year or not, is only entitled tovéeon full pay for a show holiday once each caenéar.

No Further Claims

(1)

)

This Agreement is in full and final settlemeftall parties’ claims for its duration. It is arte of this
Agreement that no party will pursue any extra ctaralating to wages or conditions of employmenttivbe
dealt with in this Agreement or not.

This Agreement covers all matters or claimg tioald otherwise be subject to protected industigéion.
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®3)

(4)

(®)

(6)

It is agreed that the following changes mayraele to employees’ rights and entitlements dutiedife of
this Agreement:

(a) General Rulings and Statements of Policy iskydtle Queensland Industrial Relations Commission
that provide conditions that are not less favowaaban current conditions;

(b)  Any improvements in conditions that are detaedion a whole-of-government basis;

(c) Reclassifications.

In order to provide for outcomes arising frawiews conducted during the life of this Agreemiiig further
agreed that the conditions outlined at Appendiktbis Agreement relating to Liquor Licensing Intigators
employed in the Department of Employment, Econddaieelopment and Innovation may by agreement of the
relevant parties be varied through a later cetttdigreement made in accordance with Chapter & Iofidhstrial
Relations Act 1999

Unless inconsistent with the terms of this Agmnent, the entitlement of employees covered byirieement
as contained in awards, agreements, QIRC ordersstdiial Directives or determinations made under t
Public Service Act 2008ffective at the date this Agreement was madé sbabe reduced for the life of this
Agreement.

It is agreed that any increases in monetaryustscor other entitlements as a result of Queedsladtustrial
Relations Commission decisions, government poticyirectives made under tiiblic Service Act 2008
will be applied.

2.5 Award Maintenance

1)

)

®3)

(4)

Subject to clause 2.4(3), the Queensland IndlfRelations Commission State Wage increasesdagar
during 2009 and the period up to and includingrtbmninal expiry date of this Agreement will be atet
into the wage increases provided by this Agreement.

It is a term of this Agreement that no persowered by this Agreement will receive a rate of,palyich is
less than the corresponding rate of pay in thevaglieparent award.

The employer will support union applicationsatoend the following awards during the life of thggeement
to include the salary rates of tBéate Government Departments Certified Agreemed:20

Queensland Public Service Award - State 2003

Employees of Queensland Government Departmentsr(Dtlan Public Servants) Award — State 2003
Conservation, Parks and Wildlife Employees’ AweBthte Government 2003

Award for Employees in Direct Client Services- Difity Services Queensland 2003

Youth Workers’ Award — Department of Communitie@320

Legal Aid Queensland Employees’ Award — State 2003

Queensland Building Services Authority Award —e24103

Residential Tenancies Authority Employees’ Awa8tate 2002

Queensland Rural Adjustment Authority Award — S281@3

Safe Food Qld — Employees’ Award 2003

YVVVVVYVYYVVY

The employer will consent to applications matfter the nominal expiry date of this Agreemeratrteend any
of the parent awards to incorporate wage adjussrigged on this Agreement.

PART 3: TRAINING

(1)

)

®3)

The parties to this Agreement recognise an imggoommitment to training and development throagh
variety of modes including on the job training, matted courses and professional development pmogyra

It is acknowledged that employees should beeraged to develop required skills and knowledgeipport
service delivery objectives in an environment wigmesater focus should be placed on strategiegricat
retain and develop employees with critical skilgl abilities.

To achieve the desired levels of knowledge skilts there should be an emphasis upon buildimpgbdity
around key occupations through career developrj@ntesign, performance development, and workforce
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(4)

®)

planning. The objective of this approach is to iaya workforce capability and agencies’ servicewasi
while enhancing job satisfaction and employeesfgasional growth.

Training and assessment of competencies will beighed in accordance with the Public Services Tragni
Package or other accredited programs relevaneiocygeeds to enable employees to meet the recgritem
of clauses 4.1 and 4.2 of this Agreement.

The parties recognise the importance of the pronisif accredited training packages for front-lieevice
delivery positions within the Queensland publictse@n ensuring the provision of quality servicesthe
Queensland community. A joint review of the tramiprovided to service delivery staff employed @A
and AO3 positions will occur during the life of shhgreement.

PART 4: RECOGNITION OF ACCREDITED QUALIFICATIONS

4.1  Commitment

(1)

The parties are committed to the principle ti@dncial recompense will be provided for publector

employees in the specified classifications who nieefollowing requirements:

€) an accredited qualification at the AQF levekafied or higher achieved through training and
assessment of competencies (including recogniti@umwent competencies); and

(b)  reached the maximum paypoint of the specifladsification level in the Administration Streantloe
Operational Stream; and

(c)  spent one calendar year on the maximum payt foinin the case of permanent part time or casual
employees, have spent one calendar year and wag@hours at the maximum pay point).

4.2  Appropriate Remuneration

1)

The following remuneration shall be paid formayees that meet the requirements in clause 4.1:

Certificate IV (AQF 1V) AO2 $41.50 per fortnight
Diploma (AQF V) AO3 $42.80 per fortnight
Advanced Diploma (AQF VI) AO4 $44.60 per fortnight
Certificate Il (AQF 111) 002 $20.00 per fortnight
Certificate IV (AQF 1V) 003 $41.50 per fortnight
Diploma (AQF V) 004/005 $42.80 per fortnight
Advanced Diploma (AQF VI) 006 $44.60 per fortnight

PART 5: CULTURAL LEAVE

Employees may access up to 5 days unpaid culesaklper year as prescribed at section 40A ofindhestrial
Relations Act 19991n addition, eligible employees may also acaestural leave:

as recreation leave;

as unpaid special leave;

in lieu of public holidays (where operational cintstances permit);
as accrued time leave; or

at the required time with such time made up atex date.

PART 6: PAID PARENTAL LEAVE

The parties agree that the employer-paid entitlésnas prescribed in Ministerial Directive 5/08 @P&arental
Leave) will be maintained for the life of this Agmaent notwithstanding the implementation of an ralstn
Government paid parental leave scheme.

PART 7: EMPLOYMENT SECURITY AND PERMANENT EMPLOYMEN T
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7.1

7.2

7.3

Employment Security

The Government is committed to maximum employmeatisty for tenured public sector employees by tigmg
and maintaining a responsive, impartial and efficfgublic service as the preferred provider of taxisservices to
Government and the community.

Permanent Employment

The parties are committed to maximizing permanemtleyment where possible. Casual or temporary fasis
employment should only be utilized where permamamployment is not viable or appropriate. Agendes
encouraged to utilize workforce planning and manage strategies to assist in determining the apatep
workforce mix for current and future needs.

Organisational Change and Restructuring

1)

)

®3)

(4)

(®)

(6)

()

(8)

The Government is committed to providing stépito the public sector by limiting organisational
restructuring and contracting-out of services.

These commitments are effected through the Gowent’'sEmployment Security Poliend thePolicy on the
Contracting-Out of Government Services.

All Government departments and agencies coveyeldis Agreement shall provide in writing to thembers

of their Consultative Committee (CC) of their intien to implement organisational changes that nffece

the employment security of employees, prior to ctbenmencement of any planned changes. This shall
include all information required to be provided dancordance with the “Introduction of changes” and
“Redundancy” clauses of relevant awards.

It is acknowledged that management has a t@ghmhplement changes to ensure the effective dslioé
public services. The consultation process willlm®used to frustrate or delay the changes butrratisure
that all viable options are considered. If thisqass cannot be resolved at the CC (or equivdteat)imely
manner either party may refer the matter to CCHdeolution.

The parties agree that agencies should repartibns on a quarterly basis the current statesnpioyment

practices within the agency. This report shoulgtmvided on a quarterly basis at the CC. Spediicte

report should detail the following:

(@) asnapshot of the current workforce includhegtotal number of employees, the number of employe
by appointment type (permanent, temporary and tastiseam allocation;

(b)  areport on the variance from the previous tguamn the use of casuals, temporaries and the auofb
people engaged through labour hire;

(c)  the number of people engaged through laboer; hir

(d) any significant variance in the number of pamara employees;

(e) the conversion of temporary employees to tahatatus.

Permanent public sector employees will notdvedd into unemployment as a result of organisaticimange

or changes in departmental priorities. Where cheitgemployment arrangements are necessary, tiidoe w
active pursuit of retraining and alternative plaeatropportunities. There is a responsibility onghgloyee

to meaningfully participate in the opportunitiesdaavailable. Agencies and employees will comptiz adl
relevant Directives. Where an employee refusesattigipate or cooperate in these processes, the ful
provisions of the directive pertaining to retreneminmay be followed to the extent of their applitgb

All provisions and entitlements relating to angsational change and restructuring can be foanthe
directives entitled Early retirement, redundancg egtrenchment (Directive No. ??/09) and Employment
arrangements following workplace change (Direchiee ??/09) which will continue to apply for theelibf

this Agreement.

Agencies must provide relevant informationtte televant union/s when it intends to apply tlevjsions of
Directive No. ??/09 where an employee may be gehunedundant or is to possibly be retrenched.hSuc
information must be provided at the same time thery’s intentions are communicated to the employee
An affected employee must be provided with notithe Agency'’s intention to make redundant or mstfe
the employee sufficient to allow the employee tekseelevant independent advice.
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PART 8: SALARY PACKAGING
(1) Salary packaging is available for employeeddpartments and agencies covered by this Agreement.

(2) Departments and agencies are to apply thewWwoitpprinciples for employees that avail themselvksalary

packaging:

(@) as part of the salary package arrangementsptte for administering the package, includingge
benefits tax, are met by the participating employee

(b)  there will be no additional increase in supataiion costs or to fringe benefits payments mgdbe
employer;

(c) increases or variations in taxation are to &#sspd to employees as part of their salary package;

(d)  where mandated by relevant government polieiemloyees must obtain independent financial advice
prior to taking up a salary package. Where no by requirement exists, it isrongly
recommended to all employeedo seek independent financial advice when enteiritg a salary
packaging arrangement for the first time, or addieg item/items to an already agreed packaging
arrangement;

(e) the Employer will pass on to the employee amput Tax Credits (ITCs) it receives as part of sala
packaging;

)] there will be no significant additional admitmegtive workload or other ongoing costs to the eygt;

() any additional administrative and fringe benifk costs are to be met by the employee;

(h)  any increases or variations to taxation, exalgighayroll tax that result in additional costs tode
passed on to the employee as part of the salakapac

(3) The employee's salary for superannuation pegasd severance and termination payments wiiggross
salary, which the employee would receive if noirigkpart in flexible remuneration packaging.

(4)  Subject to federal legislation, employees mlagteto adjust their current salary sacrifice agements to
sacrifice up to 100% of salary to superannuation.

PART 9: CONSULTATIVE COMMITTEES

9.1 Central Consultative Forum (CCF)

There will be a joint union/employer CCF to overiamimplementation of the certified agreemente TCF will

comprise senior officers from agencies of the Qskrl Government and relevant unions. The CCHnékt as
required. Any party to this Agreement may seekdnvene of a meeting by contacting the nominateairGind
identifying the issue/s for discussion.

9.2  Consultative Committees (CC)

(1) The parties agree that employees should bauttedsabout decisions which may affect their empiewgt or
welfare, and that meaningful consultation with etffel employees leads to improved organisationabous.

(2)  Inrecognition of clause 9.2 (1), each agenitihave a joint union/employer CC. The CC wi# bsed to
facilitate consultation on a broad range of issueguding but not limited to discussion of mattarssing
from this Agreement such as:

a) Workload Management (Part x)

b) Organisational Change and Restructuring (Part X)

¢) Climate Change (Part x)

d) Training (Part X)

e) Union Encouragement (Part x)

f) Balancing Work/Life and Family (Part x)

g) Organisational matters such as the review of, abartg or introduction of new workforce
management policies.

At the agency level, the CC may agree to estabtmmding committees, sub-committees, or other mabait

consultative structures (such as Local Consult@imemittees or Climate Change Committees) withedjre
terms of reference/operating principles.
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®3)

(4)

®)

The parties recommend that in addition to G@sncies facilitate and encourage the operatioorefultative
forums at the local level. These forums allowdonsultation, engagement and dispute resoluticctyr
between affected employees (through their unioegiges to the committee/forum) and the relevarnsidee
makers.

Each agency will develop, in consultation witte relevant unions, a framework for the conduct of
consultation within the agency within six monthstbé date of certification of this Agreement. This
framework should take into account the organisalistructure of the agency, the different parties should

be involved in consultative processes, and thedntmn between various consultative mechanisms.

This Agreement, through various provisionspedites a number of roles and responsibilities te ®Rich
agencies will ensure occur in accordance with tiegipions of this Agreement and the Terms of Refeee
template for CCs. The parties to this Agreemergagp review and update the Terms of Referenceléeenp
for CCs within six months of the date of certificat of this Agreement.

PART 10: COLLECTIVE INDUSTRIAL RELATIONS

(1)

)

®)

The Government acknowledges that structurdtbative industrial relations will continue as anflamental
principle of the management of agencies and psblitor units. The principle recognises the impantale

of unions and the traditionally high levels of umimembership in the public sector. It supportstuoctive
relations between management and unions and resgsgtiie need to work collaboratively with relevant
unions and employees in an open and accountable way

The Government as an employer recognises ttah membership and coverage issues are deterinjrtad
provisions of théndustrial Relations Act 199%nd any determinations of the Queensland Industekitions
Commission.

The Government is committed to collective agrests and will not support non-union agreements or
Queensland Workplace Agreements.

PART 11: ILO CONVENTIONS

The Queensland Government as an employer recodrssdsigations to give effect to internationdddaur standards
including freedom of association, workers’ repreatives, collective bargaining and equality of ogpnity for all
public sector workers.

PART 12: UNION ENCOURAGEMENT

1)

)

®)
(4)

(®)

(6)

The Government recognises the right of indigiduo join a union and will encourage that memiiers
However, it is also recognised that union memberedinains at the discretion of individuals.

An application for union membership and infotima on the relevant union/s will be provided td al
employees at the point of engagement.

Information on the relevant union(s) will belided in induction materials.

Union representative(s) will be provided witlhetopportunity to discuss union membership with new
employees.

Agencies are to provide relevant unions wittptete lists of new starters to the workplace guarterly
basis, unless agreed between the relevant agedan#mn to be on a more regular basis. This infdrom is
to be provided electronically and shall include kvimcation details.

Agencies also are required where requestedade relevant unions with a listing of currerdf§t This

information shall be supplied on a six monthly bashless agreed between the relevant agency @miton
be on a more regular basis. The provision oftaff ;mformation to relevant unions is subject 873 of the
Industrial Relations Act 1999
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PART 13: UNION DELEGATES

1)

)

®)

(4)

PART 14

1)

)

®3)

(4)

(®)

(6)

()

The Government acknowledges the constructiledemocratically elected union delegates undeitetke
workplace in relation to union activities that soppand assist members. That role will be formally
recognised, accepted and supported.

Public sector employees will be given full agxto union delegates/officials during working heotardiscuss
any employment matter or seek union advice, pralittat service delivery is not disrupted and work
requirements are not unduly affected.

Provided that service delivery and work requieats are not unduly affected, delegates will igied
convenient access to facilities for the purposaurndertaking union activities. Such facilities undé:
telephones, computers, e-mail, photocopiers, falesimachines, storage facilities, meeting roomsrautite
boards. Itis expected that management and dekegdlt take a reasonable approach to the resdensb of
such facilities for information and communicatiaurjposes.

Subject to the relevant employee’s written appl and any confidentiality provisions, delegates request
access to documents and policies related to a mé&dreployment.

: INDUSTRIAL RELATIONS EDUCATION LEAVE

Industrial relations education leave is paitktioff to acquire industrial relations knowledgd aompetencies
which develop the employees’ capacity to effectivparticipate in consultative structures, perform a
representative role and further the effective ofp@maof grievance and dispute settlement procedures

Before the employer approves such leave thenumiust provide the employer information aboutaberse
content, the times at which the courses will berefdl, the numbers of attendees, and the typegaddgees at
whom the course is targeted. Before approvingdetine employer must be satisfied that the proposerse
is within the terms of paragraph (1).

Employees may be granted up to 5 working daythg equivalent hours) paid time off (non-cumukgtper
calendar year to attend industrial relations edonatessions, approved by the chief executive ¢tghted
authority) of the agency.

Additional leave, over and above 5 working dags-cumulative (or the equivalent hours) in any calendar
year may be granted where approved structured gagsotraining courses involve more than 5 worklags
(or the equivalent). Such leave will be subjectemsultation between the chief executive (or deied)
authority) of the agency, the relevant union areghmployee.

Upon request and subject to approval by thefehecutive (or delegated authority) of the ageamployees
may be granted paid time off in special circumstano attend Management Committee Meetings, Union
Conferences, and ACTU Congress.

The granting of industrial relations educatieave or any additional leave should not impaceasiy on
service delivery, work requirements or the effemtiess and efficiency of the agency/work unit camegr At
the same time such leave shall not be unreasoneifbised.

At the discretion of the chief executive of tigency/public sector unit concerned, public seetoployees
may be granted special leave without pay to unkertgork with their union. Such leave will be in
accordance with the Ministerial Directive relatittg“Special Leave” in relation to special leavehoitit
salary. Conditions outlined in the Special LeauE&live that provide for the employees’ returmtwrk after
unpaid leave will be met.

PART 15: PREVENTION AND SETTLEMENT OF DISPUTES

(1)

The objectives of this procedure are the avadand resolution of any disputes over mattersreahby this
Agreement, by measures based on the provisiorfahmation and explanation, consultation, co-operati
and negotiation.
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)

®3)

(4)

®)

(6)

Subject to legislation, while the dispute prwe is being followed, normal work is to contirxeept where
the employee has a reasonable concern about améntmisk to the employee’s health or safety. Jthtus
guo existing before the emergence of a disputedsitinue whilst the procedure is being followéth party
shall be prejudiced as to the final settlementh@ydontinuation of work.

There is a requirement for management to peokédevant information and explanation and conwitiftt the
appropriate employee representatives.

In the event of any disagreement between thiegaas to the interpretation or implementationtto$

Agreement, the following procedures shall apply:

(8) the matter is to be discussed by the employaets representative and/or the employee(s) carder
(where appropriate) and the immediate supervistmarfirst instance. The discussion should take
place within 24 hours and the procedure shoulcertgnd beyond 7 days;

(b) if the matter is not resolved as per (a) abiwhall be referred by the union representativiar the
employee(s) to the appropriate management repegsenivho shall arrange a conference of the
parties to discuss the matter. This process shmildxtend beyond 7 days;

(c) ifthe matter remains unresolved it may bermrefiby the employee and/or his/her union repretieat
to the CCF for discussion and appropriate actibinis process should not exceed 14 days;

(d) if the matter is not resolved then it may btemed by either party to the Queensland Industrial
Relations Commission for conciliation, or if necays arbitration.

Nothing contained in this procedure shall prewmions or the Queensland Government from inténggin
respect of matters in dispute, should such act®odnsidered conducive to achieving resolution.

The parties acknowledge that, for matters notced by this Agreement, there are other dispegelution
procedures available.

PART 16: WORKLOAD MANAGEMENT

1)

)

®)

(4)

(5)

The Queensland Government is committed to wgrkiith its employees and the public sector unions
address workload management issues. It is ackngetkthat high workloads can in some circumstareaes |
to unsafe work practices, therefore agencies stenddre safe work environments are not compromeaset,
that agency responsibilities under legislationudahg duty of care to all employees are complietthwi

It is recognised by the employer that unrealiskpectations should not be placed on employgdmé
management to consistently perform excessive wotkinurs whereby no opportunities arise to utilese@ed
time or TOIL.

Agencies are obliged to consider the impactaorkloads when organisational change occurs, qadatily
those impacts arising from the introduction of naegrams and from machinery of government changes.
Management at the local level should undertake gpfate consultation with affected employees when
implementing organisational initiatives includingohinery of government changes that may have aadmp
on the workloads of affected employees.

The Queensland Government remains committédetémplementation of the workload management tool
during the life of this Agreement. The partieseggthat a review of the workload management tablarfirst

12 months after certification of this Agreementlwitcur through a joint union/PSC working partyn |
utilising the workload management tool agenciesatiged to adapt the template tool to accourafmmcy-
specific circumstances to ensure easier applicatidone tool.

In addition, the parties agree that each Cdéathué Committee (CC) will deal with the issue adnkload
management. The activities of the CC in the araeookload management should include, but not bitdian
to, the following:

(@) To undertake research on local workload manageéissues;

(b)  To address specific workload issues referrestdf§ of work units, union officials and/or managt;

(c) To develop expedient processes for referratarkload issues to the CC;

(d) Based on research, develop strategies to inepgromnediate and long term workload issues;

(e) To assess the implications of workloads fromoakplace health and safety perspective and refer
relevant matters to the workplace health and saf@tymittee.

)] To consider the impacts on workloads when oiggtional change occurs, particularly those impacts
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arising from the introduction of new programs amaarf machinery of government changes, and make
recommendations to affected workgroups on the memagt of potential workload issues where
appropriate.

PART 17: FAIR CAREER PATHS

(1) The parties are committed to providing reastmedreer opportunities to public sector workérhe parties
are committed to provide consistent and transpanassifications across the public sector.

(2) Each agency, in consultation with the relev@g, will ensure it has a review process in placaltow
aggrieved employees the opportunity to raise carscabout the work value assessment (utilising JBMS
other approved methodology) of their position. Sdprocesses will provide the opportunity for cttation
with the relevant union and may include a unionmespntative as part of the process.

(3) Design Principles relating to the JEMS reviewwgess were approved by the Central Peak Conseltati
Committee in 2004 under the auspices of $iete Government Departments Certified Agreeme®8.20
These agreed Design Principles were developed ppobeed for discretionary use by agencies when
finalising the review process referred to abovbe fleview of the Design Principles will be complistéthin
12 months of the date of certification of this Agmeent.

PART 18: WORKPLACE BULLYING AND HARRASSMENT

The parties recognise that workplace bullying amcisment is a serious issue which is not accepaaiol must be
eliminated.

PART 19: CLIENT AGGRESSION

The parties recognise that client aggression iokplace health and safety issue affecting somdigabctor
workplaces and agree that violence and aggressiatidnts towards staff is not acceptable. The &@oment,
through Workplace Health and Safety Queenslandeobepartment of Justice and Attorney-General, reillew
and update its publications dealing with occupatiomolence. On completion of this review and witkwelve
months of certification of this Agreement, Govermingill consult with public sector unions about ilEymentation of
strategies consistent with Workplace Health an@tgapueensland publication to manage the riskrasplond to
incidents, of client aggression.

PART 20: CLIMATE CHANGE

The parties acknowledge that responding to thes rifkdangerous climate change is one of the matstadr
challenges presently facing employers and worKés.& he Government recognises that staff playrgoortant and
necessary role in implementing any sustainabiliéasures in the workplace and as such, a joint appmepresents
the best way to achieve the Government’s sustdityabbjectives.

PART 21: RURAL AND REMOTE HOUSING
The parties acknowledge the Queensland Governmamgsing commitment in providing employees whodesi
(either permanently or temporarily) in governmemined dwellings with a safe residential environmant
acceptable facility standards.

The Queensland Government will commit to completingview of security standards in government dagglin
Indigenous communities throughout the State wigimrmonths of certification of this Agreement.

PART 22: BALANCING WORKI/LIFE AND FAMILY
(1) The Queensland Government recognises the isiagig complex interplay between people’s work and

personal lives and the challenges involved in meagagyork, family and lifestyle responsibilities. i
committed to helping employers and employees dstalorkplace practices that improve work-life
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)

®3)

(4)

®)

(6)

()

(8)

balance, and have introduced a variety of initegion work and family.

The parties recognise that implementing WorleLBalance initiatives will enable the Queensland
Government to continue providing effective serdedivery to the Queensland public.

The Queensland Government is committed to ivipgpthe uptake of existing work-life balance p@i
across the public sector in order to realise theeng@l of work-life balance as a tool to improves t
attraction and retention of employees and subselyysoductivity for employers.

The Queensland Government agrees to activelyatd and provide practical tools to implement wifiek
balance policies and flexible work practices fadiuidual organisations and their employees in otder
develop organisational cultures that support wdekdalance.

Workplace arrangements supported by the Quart§bovernment to assist employees in balancinkg,wor
family and lifestyle responsibilities include (Indt limited to):

= Leave arrangements — e.g. carer’s leave, studyificaleave, career breaks, cultural leave,
flexible access to long service leave, purchasadele

= Policies relevant to parenting and pregnancy —paml/unpaid parental leave, pre-natal
leave, spousal leave, breastfeeding facilitiegataan breaks;

= Flexible working arrangements — e.g. telecommufjioly,sharing, flexible hours of work or
ADO arrangements, transition to retirement arrareygs) compressed working weeks,
averaging ordinary hours;

= Additional work provisions — e.g. employee servjde=alth programs, exercise facilities,
relocation assistance.

Agencies should monitor the implementation ampdake of work-life balance policies across their
workforce in consultation through agency ConsutatCommittees.

The parties agree that requests by employescss work-life balance policies must not beasorably
refused.

Organisational Hours of Work (Flexi-time) - The government agrees to consent to an applichyidne
relevant unions to amend tRrieensland Public Service Award — State 2@038rovide greater detail on
the minimum conditions to be included in organsadil hours of work arrangements (flexitime) subject
agreement between the parties on the content alftpkcation to amend the Award.

PART 23: SPREAD OF HOURS — BRISBANE CENTRAL BUSINESS DISTRICT

1)

(2)

®3)

(4)

(®)

These provisions shall apply only to employeegaged under th@ueensland Public Service Award -
State — 2003vhere the employee’s place of work, at daily comoirgnand finishing times, is within the
Area of City Heart of Inner City of Brisbane (adided at Schedule 1 of tl@@rder - Trading Hours — Non-
Exempt Shops Trading By Retail — Stda¢ed QGIG 23 January 2004 as amended).

In recognition of the problems associated Wwithieased traffic congestion into the Central BessDistrict
of Brisbane and subject to a majority-approveddbal Brisbane Central Business District employ#es,
parties agree to a wider ordinary spread of hofir§.@0 am to 7.00 pm for full-time and part-time
employees only.

The purpose of such an arrangement is to aloployees and supervisors to mutually agree togesato
existing commencing and finishing times in ordattthe employees can commence and/or finish their
working hours outside the recognised peak timé&af to 9am and 4pm to 6pm.

For the purposes of application of the MinisteDirective relating to Excess Travel Time, whichly
applies to employees subject to @eeensland Public Service Award — State 2803 ordinary spread of
hours for the purposes of clause 1.1 of the Scleaduthe Directive shall be 6.00 am to 7.00 pm.

The parties affirm that the capacity for aniwlial employee to have an ordinary spread of sair

6.00am to 7.00pm by mutual agreement under thesasprns will not be used as the rationale to alter
customer service delivery arrangements of agerdiested by these provisions.
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(6) All other conditions contained in Awards andnidierial Directives relating to overtime, mealdds and
meal allowances shall continue to apply.

PART 24: OTHER INITIATIVES

24.1

24.2

24.3

Science | ndustry

The parties share the objective of establishingttieensland Government as an employer of choicgcfence-
related occupations by promoting a culture thabgeizes the value of science in government decisia@king
and planning.

The parties agree to establish a joint Governmeiaiuworking party which will perform a audit ofl alspects of
employment and conditions of science industry wigke Queensland Public Service within the lifelag
Agreement. The objective of this study is for paeties to obtain an accurate and complete snap$liog
existing employment-related provisions for scieimtkistry workers and how these compare within the
Queensland Public Service and across the industrgrglly.

The terms of reference for this working party skdatlude, but not be limited to, examination o ud
intellectual property and moral rights, pay equaitd use of the TO classification.

Call Centres

It is agreed that the Department of Justice andrA#ty-General will review and update the Workplelealth and
Safety Guide for Call Centres and the Code of Rmador Call Centres in consultation with repres¢ines of
relevant agencies and public sector unions. Thiswewill be completed within twelve months of ttertification of
this Agreement.

Agency-specific and Occupational-specific Arrangements

Agency specific and occupational specific condgiamne contained in Appendices 5 to 21.
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